100 



102 



104 



106 



CPU 



ROM 



RAM 



136 



JL 



108 



NA 



r 



116 



CA 
134 



128 



118 



/ 



110 



I/O 
ADAPTER 



INTERFACE 
ADAPTER 




124 



MIC 



SPEAKER 



DISPLAY 
ADAPTER 



113 



Eg 

DISK DRIVE 
112 

114 



PRINTER 

^- 115 




126 



MOUSE 



120 



KEYBOARD 




r 



122 



DISPLAY 



FIG. 1 
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Data Input 
Program 
200 



Docket/ 
Calendar 
Program 
202 




System 
Maintenance 
Program 
206 



RDBMS 
208 



100 



Database 
210 



FIG. 2A 



Docket/CaJendai 



Data For 

Government Forms 



Personal Property 



201 



Data Input 



Reportt 



Secured Tax Roll 



System Maintenance 



flea 



FIG. 2B Main Window 
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204 n / 

Processes 



Reports 



222 



207 



226 



Tax 
Calculations 



Appeal 
Decisions 



213 
> 



209 



Installments 



211 



Labels 



Retrieve 
Template 

(based on 
Year, State, 
Jurisdiction, 
and 
Template 
type) 



Templates 



212 



Tax Calc 
Template 



Appeal Control 
Template 



Installment 
Template 



Label 
Template 



214 



216 



218 



220 



228 



Select a type of template on first match of: 

1 . Year, State, Jurisdiction 

2. Year, State, Parent Jurisdiction (keep moving up Jurisdiction chain) 

3. Year, State 

4. Year 



FIG. 3 
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r 




[1ft Piopctt y Main) 



/ 236/ 238 / 240/ 242/ 244 , 246/ 248 / 250A - 230 



o 



15=3' 



t fcwBtfion Save t*oc**ty A&*vswi |r*j C^rttnc*? &p &aqH ftpp»*Ptt&*^ S^jcp -aftefr Budge t A ccaun *? Poaabb 




FIG. 4 Parcel Record 



280 



y [ Add~> I 



0 Incfividud (Cunent Property Only) 
O Combined [Include Subpropertiej) 
O Both 



Iv^QK ||X Cancel || ?fl» 



FIG. 5 Calculate Tax 



282 



4/24 



# 



284 



286 



WW 



752 



Assessment Track 
'"RE" ii "j 



rTipe: 0 RE O FP O SUP O MAV 

Track ID: 1 
Tax BiM: N25 
TaxBIAmt 0.00 


■0 F\©Ta*R«re nAc****J " 

FO/Rate: o.iooooo ' 

UVRatac 0.052660-^^^ 

Eq.RatMC 1.00000 


TNs back supercedes 


1 M 




Desct 

50 IndudBAssAsaaart 




Siitfype: Interim 



Hmpfovemert*™ 



FCV: 
AsdFCV: 



900,000 
720,000 



500,000 
400,000 



400,000 
320,000 



FCVRatkx so.oooooo 
FCV Imp Ratia ? 



LFV Ratia oo.oooooo 



FIG. 6 Assessments 



282 
-288 

754 




FIG. 7 Districts 
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Hi 

m 



296r- 298 



294 



300^ 




Appeal Type: 0 Standard Appad O Etw Correction Appeal 

r i i ii r 



Appeal Reasons: 
Responsible Professional: 
Working Professional: 
Consultant: 
Appellant Code: 
Appeal Code: 
Refund Expected: 
Notes: 



I 



Override standard appeal at Level: 0 
11 i ~1 Status: I ' 



Hearing o 



0 Allocated? 
D Consultant Engaged 



Appellant Other Infoc [ 
Appeal Other Info: [ 



Refund Received: [? 



TaxDedit 



FIG. 8 Appeal Record 



33: 



5=31; 



296^ 298 



302 



304 




FIG. 9 Appeal Billing 
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306 



Select a Track ami/or Am^at riType [Group [Prorata [ECAjApped Ref^en^"" 



Q tracts C&eniiy Ureter Appeal 





REAL I INo 


Yes 


Garage Appeal j 
































: /- '; tf 








[Level|Hearing|; 









. k * 




■11 


IT • 











1,000.00 



*f '! ' • '" : Tax Amount 

j ;f ^G&^TaxAmoiffi' U' f 



Appeal Levd: ft - A; fHearg ^^'# :il§ h 



Appeal J£ 



3001 



,000 



90,000 



20,000 



70,000 



»<$ ; 4jM§ti|io. oooooooo HmoTi^^ 




i#ea«l W&fts - oooooooo 
'AcW Ijy Rafio: ioo. oooooooo 




FIG. 10 Appeal Process 
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[Pared 1 Property Name {Notes 


U 


000-00-0002 


Fit :t Sub Parcel 




MM 








OPW0004 . ..!,/{;. 


TWrd sip^cel ^" 














oqi>oo;goosv -JL. 4' 








■ V ' ^ 








':;I ;V> ^^- ""^^ ; 7f' ■ "'f.r ^ 


' -'V-. t • > '-^ # vy. ■ - 




Switch To Subpart (* ■* ^ f ^ ^ fT:<^: SV"^*T?2*^ . 


Parcel | • - | 



FIG. 11 Subparcels 
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# 



308 




Notes: 



Create new budget parameters or edit exiting 
ones. When you're ready . press "Open Budget' to 
go into die budget worksheet 



is 

J5 




328 



FIG. 12 Create Budgets 



338 



Budget Woiksheet lor Scot Test 



Property Year 1997 Slate: AZ 
Prop Name: Parker Residence 



Parcet 222-22-222A 



PropID: 



Budget Name: Scot Test 
TV Increase: 0.02000 
TV Rate Increase: 0.02000 



£3 Real 



O Personal □ Supplemental 



OV Increase: O.00000 
OV Rate Increase: 0.00000 



Years To Forecast io 

fjjj Combined Budget 



Li 0 000000! 10.0000- 



102.00a: 



0000O 



200.000 



0.000000= iaoooo. 



104.04a 



00000 



200,000: 



iaoooo; 



00000 



200.000 



iaoooo, 



108.243 



0000O 



200,000, 



iaoooo; 



110.408; 



0.0000 



200,000 



iaoooo; 



0.0000; 



200.000. 



iaoooo. 



114,863; 



a 0000, 



200.000. 



iaoooo, 



117,166; 



aoooo 



20Q.000: 



119,509 



0000O 



200,000. 



Budget Status: This budget is saved. 



il.ftVj.1rfflfcl''»!Ji!i 

1337j 1 




11/03/1 997 1 isoocMl 


1937 


2 


150.00 


05/01/1998 


30UXf^ 




















1 







S_ave Budget 




0 Tax From 1997 

O Instalment! Due in 1997 


Becakaiate Budget . 




Restore to L«t Saved 


Start fiver 





FIG. 13 Budget Worksheet 



340 

342 

344 
346 



8/24 



^348 




Asmt Types ©jReS} OStC^jl O Personal Property O NAV T(acktD:[T 
lretaBmcnt |o [ □ Estimate? Payee: jAZ-MARICOPA-T 

TaxBffltt fT 



33 



Other: [" 



ChkReqtt: o 



Charge* 



Payments 



Date: 



Princjpatp.OQ 



HE- 



Penalty: [oToo~ 
Intwett [o7oo~ 



Chrg Lett Disc: 
Payment*: 



130,929.60 
130,929.60 



Balance to Pay: 
Unpaid Ant 



0.00 
0.00 



Status. Released 



Entry Data: 
Mated Date: [" 



FIG. 14 Accounts Payable 



352 



A/P Entries 



E3 Divide into Installments 



|3 Include Discounts 
0 Include Payments 
Q Skip Tracks Already Brought Over 



□K 



Cancel 



-Track Types 

0 Real □ Suppfetnerrtaf 



0 Personal □ NAV 



This procedure will automatically create A/P records. Payees must 
be setup for the jurisdiction. Also, the installment odes must be set 
up for this jurisdiction. 



This jurisdiction is getting its rules from: 



Arizona (Real) 




Arizona (Personal) 









FIG. 15 Auto Add 
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260 



366 



354 




356 



358 



360 
362 



371 



Cfcntll 
9998 

to* 



CfontName 

jAahteyEleanoiMenitt 



Bgngtt 



Cfent 



SubType 



ResponsMe Attorney 



z\ Cure* 



Rich J. Truly 



33 



Addrcw; 



MaSngAddrew; 
E-Ma8Addre«: 



PaienJ ID: 
"RrfenallD: 



8000 N. Barney Lano 



ashtey@naccarati.com 



lS)ate:|A2 | Zip: [85020 



tone: 


602-900-9938 


Extenbon: 




Fax 


602-900-9997 


Region; 





Patti Naccaiati 
Referring Individual: [^ 



R&fcnai Tores 



368 



r 



364 



FIG. 16 Address Information 



372^454 ->452-y456-» 



370 

r490 



\ Contact Maintenance 



1 : Jackie D. Ouinn 




Individual ID: 



] 



Contact Type: [Accounts Payable 



Full Name: 
First Name: 



J ™*I 



~ [ Last Nam* [ 
Phone: [Business |^ | [] 



] Salutation: £ 



Ext 



, Address is Same as Client ~ 



Address 
Address 2:£ 
Address 3: \_ 

E-Mail: Q 



1 State: f 



ZIP: 



FIG. 17 Contacts 
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374 



Effective Date|Type 



376 




FIG. 18 Referral 



380 



388 




391 



FIG. 19 Working Professionals 



392 



390 



is 



r- 394 396 



^398 y-400 /-402 ' r 404 



f It Docket and Cak-nda 




Enter values h these 
fekit to tei default or&. 
Property-specific 
inf ormation wfl onfci be 
used I "Show: Curort 
Property OnV' is 
selected orl 
property- ipocific docket 
entries ere crea te d 



262 -^424 



FIG. 20 Calendar 



408 



410 



414 



422 
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^396^ ,-452^ 454^456 



■ Lt Docket and C<5lend<u 



m 

i : H 

O 

ijl 

b 




256 



262 



424 



FIG. 21 Docket Entry 



^ Start ^ 



442 



ems 








Add Required 
Jurisdictions 






Link Pa 
Jurisd 


yees to 
ctions 



1: System Maintenance 
2: Regional Controls 
3: States 



1: System Maintenance 
2: Region Controls 
3: Jurisdictions 




444 



System Maintenance 
Region Controls 
Jurisdictions 
Payee Button 



State Code: AK. State: Alaska 



FIG. 23 State Set Up 



( End ) 



FIG. 22 Creating States and 
Jurisdictions 
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r 



406 



458 



234 



^ Jurisdiction Maintenance 



Other Edit Navigation Save 



■BO 



<F| -#| K |x | ll| I 1 > | A | 1 1 1 >; | m[Cq| f| 1 ? I 



464 



466 



482 



480 



Abbreviation 


State 




AK 


Alaska 




AL 


Alabama 




AR 


Arkansas 




CA 


California 




CO 


Colorado 




CT 


Connecticut 




DC 


District of Columbia 














460 



2. Select a jurisdiction. 






S ub-J uris dictions: 




Juris Code 


Juris Name 


Rate YearjParent Jurisdiction 






Juris Code 


Juris Name 




APA 


Apache 














COC 


Coconino 














COCHISE 


Cochise 














GIL 


Gita 














GRA 


Graham 














Jgrf 


Greenlee 














f" Show Far enHlun; 




















465 

468 
494 



FIG. 24 Jurisdiction Set Up 
486 



476 



r 406 r 452/- 456 




3 ayee Detail 1 1 11 

Client ID CSent Name Client tt 

MCT Maricopa County Tax Collector MCT 

Type SubType Responsible Individual 



Billing tt 
MCT 



Contact^ 



| Collector [~\\ [None] 



{ R; one ] 



B 



Address: 1 21 W. Jefferson 



Maifing Address: 

City: Phoenix State: AZ 

E-Mail Address: taxCTflector@maricopacounry.com 

Phone: 6Q2-5S5-0000 Extention: 2 

Fax: GC2-5G5-C001 Region: 
Parent ID: 

RefenallD: ? Referring Individual: 



Notes: 



Zip: 85001 



Active: Y 



RefeiMiTemc 



492 



FIG. 25 Jurisdiction Payee 
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484 



r 452,- 456 



[Client Biowser 



260 



Kl 




> 


1 H 







Q Start ^ 




OentlD: 



HQ 



FIG. 26 Client Browser 



502 



Create Tax Year 
Templates. Link to 
State or Jurisdiction. 



1: System Maintenance 
2: Region Controls 
3: Tax Year Template 



Create Reva! 
Templates. Link to 
State or Jurisdiction. 



1: System Maintenance 
2: Region Controls 
3: Revaluation Template 



Create Tax Calc. 
Templates. Link to 
State or Jurisdiction. 



1: System Maintenance 
2: Region Controls 

3: Tax Calculation Template 



Create Valuation 
Templates. Link to 
State or Jurisdiction. 



1: System Maintenance 
2: Region Controls 
3: Valuation Template 



Create Installment 
Templates. Link to 
State or Jurisdiction. 



1: System Maintenance 
2: Region Controls 
3: Installment Template 



C End ) 

FIG. 27 Templates 
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• 



514 ■> 



Link?. 



51 0^515^506^ 



505 



504 




O Two Years Prior 
O Previous Year 
(?> Current Year 
O Next Year 
O Two Years From 

If day fads on ho&day or weekend 
then move the day to the: 

© Prior Workday 
C Next Workday 
O Ignore 



O Two Years F 

Q\ 

f?Tu*ientYear 
O Next Year 
O Two Years From 

If day falls on hofiday or weekend 
then move the day to the: 

<V Prior Workday 
O Next Workday 
O Ignore 



o 



500 



452 



Templates foi MAR, AZ 



Fa Yew. | l997 j |~y [ 



FIG. 28 - TAX YEAR TEMPLATE 

450 -\ r 406 r 454 ^ 452, 
234- 

518 
520 
522 
524 
526 



456 



516 



V 


* I 


-/ — 


-7* — 7 


rt 


? 




Template Name: Ari2ona 



448 



496 



Jurisdiction |LinkType| Start Year| End Year|State|Jurisdiction Code \~± 
State 

System Master 



STATE ! 0000 S993jA2 



/ 



554 




530 



pStatus 

Link 'Arizona' to , up until present 



OK 



FIG. 29 Tax Year Template Link To 





>n| Template Name 


1 u 


'All T.a>: Calculation 


Arizona Do t Jot Modify 


h l 


Al Valuation Control 


Arizona Do Not Modify 




AS Appeal Control 


Arizona Do Not Modify 




REAL Installment Rutes 


Arizona 




PERPF Installment Rules 


Arizona 




SUP Insta&nent Rules 


Arizona 




NAV Installment Rules 


Arizona 




Al Dynamic Labels 


Arizona Do Not Modify 




Al Tax Year Dates 


Arizona 





498 



FIG. 30 Templates by Year 
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532 



533 



1. Enter the template 
name and the 
revaluation cycle. 




540 



iy 
w 



514 




Yeai * that are in bold and 
highlighted in blue are potential 
i evaluation years. 



tT The parcels in this tuiiscfction do not foflow the same revd rules. 



2. Shift the potential 
revaluation years 
using the Move Back' 
and "Move Forward" 
buttons. 



3. Link this template to a 
state or jurisdiction and 
set the range of time that 
this template is vaSd for. 



546 



FIG. 31 Revaluation Template 



, 450- 406/- 454/- 452/- 456 



552 




554 



530 



FIG. 32 Template Link To 
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r- 406 r 45Z 454/ 456/ 566/ 559 



558 



B Tax Calculation Template 




595 
596 
592 



FIG. 33B Tax Calculations 
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• 



o 

SB. 

m 



450 

518 
520 
522 
524 
526 



528 
523 
521 
604 

448 



r 406r 454/ 452. 456 



602 



X 



n 



Template Name: Arizona 



5 how 

C jurisdiction 
State 

System Master 
All 



IWUffgf BjffiViga BffPM Hgg jtSTgfffiTgggM 

STATE j OOOOj 9339 AK I 




STATE 


0000 


3999 


AZ 






















































































554 



FIG. 34 Tax Calculation Link To 



!J8 



616 



630 

r 406/ 452/ 456 



622 , 624 

450/ 406/ / 454 452, 456/ 626/ 628 



608 



634 
640 
600 

658 
660 
662 
664 
666 

668 
670 




672 



FIG. 35 Installment Template 
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674 



632 
650 
646 

648 
642 
676 



w 

hi 

y 

Q 

m 



450 

518 
520 
522 
524 
526 



528 
523 
521 
604 

448 



r 406r 454/ 452. 456 



682 




Template Name: Arizona 
bow: 



State 

Sy^em Master 
' Ail 



[Link Type] Start Year] End Year | State |Juitsdiction Code 




STATE 


OCiOdl 9999jAZ I 

































































































Stater* System Defj 

End Year f 
Juris Cdj 



Link 'Arizona' to , up until present 



554 



FIG. 36 Installment Templates Link To 



680 



Copy Installments to Specified Tracks 




FIG. 37 Copy Installments Dialog Box 



686 
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^ Start 



690 



Add Working 
Professionals. 



Set Up Consultants in 
Addresses 




Set Up Reason 
Codes. 



Set Up Appellant 
Codes. 



1: System Maintenance 
2: Codes 
3: Reason Codes 



692 



1: Data Input 

2: Working Professional 




Ye 



1: Data Input 
2: Addresses 



Create Appeal 
Template unique to 
State or Jurisdiction. 



1 : System Maintenance 
2: Codes 
3: Appellant Codes 



1 : System Maintenance 
2: Regional Controls 
3: Appeal Control Template 



Link Appeal Control 
Template to the State 
or Jurisdiction. 



Set Up Appeal 
Codes. 



1: System Maintenance 
2: Codes 
3: Appeal Codes 



C 



End 



FIG. 39 Appeal Control 



FIG. 38 Appeals Set Up 
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i 



r 406 r 454 r- 452/ 456 



r450r 406(-454 



^ Appeal Conliol Maintenanc 



HEJE3 



702 



y 

O 




System Default 



Iowa 



Cafifctfnia 



New Mexico 



Utah 



Description: Arizona 



: To... 



D 



Level] Description 



Appeal Levels - 



1j Level 1 


2 


Level II 


3 


Level Ell 


4 


Level IV 











Level: l 

Description: Level) 

Max Hearings: l 

Litigation: Always C Sometimes (7 Never 



694 

^452 

-456 
-704 

-706 



600 ^716^718 ^720 
FIG. 40 Appeal Control 



406r 454/ 452. 456 



722 



554 




FIG. 41 Appeal Control Link 
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731 
730 

728 




Q 



600 



^ 450 /- 406 

flthe/ £dft Navigation a****, : 



/- 452, 454/ 456 



490 



726 
734 



Description AZ 




Label Templates 




„ ' " Label List 


Description .= '" 








Label-""" : . " ^ " Y" 


NeWLabeK^ v 








AsdOV wy/rt^ -r% 


Asd Ltd Val v - >;;.:• 


1 * 


ca(?f ■ , *- 






Asd TV ^ % > V 


Asd FCV 




M?) ^ ■ ■ . ■ > " - 


',:(. 




Asd TV Imp: * • l;. 


Asd FCV Imp - . ? > . ; 




ks(?) , . : - y : . . . . .. ~ ; : - 






AsdTVLand :- ■ "~ , 


Asd FCV Land a 


U 


KY (?}&•• ,: .tv: , . ; • 






AsdlTVImp ...rf^ 


AsdFCVtmp . . 




LA(?J y v • • v • • • 






AsdtTVLand !:? . /. : \ 


AsdIFCV Land .• h *- ' : ■ , :t- 


Master : .,- ;•!<..;: ' ; ■' ■ : ' ■ ' . 






Decision OV Ratio ' . 


Decision Ltd Val Ratio :. • ,-.;:» , 










Dedsion!OV!RaHo--' ; : ^ 


DecisionlLtd; ValRat» % : * v 


















ov ;.- , .;>'- 


Ltd Val ,Y /• 




Create a template .with aftemate label • . : : . 
: name*. Then press the "Link To.!.** button' 




To... 








OVDst Tax' Rate Use- ^ c.'-« r ?- 


Ltd Val Dst Tax Rate Use • -V 




- to Er^ lire template to 

\ or the System Default. " : : iy^><f^v<'A 








OVDst TaxlRate Use , . . • 


Ltd Val Dirt TaxlRate Use 


"i >t 


li; ■ -a 






OVER Treatment ; * 


Ltd ValEqMuR -^l :. 












OV ERITtmnt V • \ : .. f 


LtdValEaMuM , 












OVIncrease;.^^i^; . .-J: : /.:->:^r : 


Ltd Val Increase -■':}.■>-. '■ .mf . 





; ,.;yo;- ■'--fj.'-:' 



bBAJ^il j^O^I:- .^EiJ; l^S^M^a 



FIG. 43B Label Template 
^ 406^ 454/ 452. 456 



742 



554 




FIG. 44 Label Template Link To 
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744 



746 



756 



D is t Code; 



□ass: 



[oistCode 


Classification 


Rate[ 


OV 

Rale 


i a. 


011300 




0,043993) 


0.1313?: 


tm 


011301 


5 


0.049993] 


ai31873 




011303 


7 


0.0499931 


0.131873 




021300 


5 


a033276| 


0.095237 


031300 


5 


0.037483! 


0.105938 


031600 


8 


0.0370281 


0.102171 


to 


031602 




a037028| 


ai02171 




051300 




0,047124! 


0.143199 




081300 




0.038875] 


0.0975?? 















Description: T 



Class : I 
TV Rate: |o.oooooo 
OVRate:|o 




Use in Update?: pi 



762 



754 



FIG. 45 - District Set Up 



jli 

m 
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